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Interesting facts:

· During this semester, the prospective graduating students of the College of Business Administration and Social Sciences made up 28.5% of all completed surveys, with 55.3% of the 28.5%were submissions from the Business Administration Department.

· 36.2% of respondents enrolled into WVSU immediately after graduating high school.

· 48.9% of respondents are first-generation college graduates
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2012 Responding Graduate Totals






Departments
Business Administration	26
Economics	  3
History	  7
Political Science	  2
Psychology	  7
Sociology/Philosophy	  2
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This section of the GES allows students to evaluate their educational program within the College of Business Administration and Social Sciences. Students were asked to rate their program’s efficacy in such areas as teaching effectiveness, class availability, use of technology, etc.

Responses are presented by first gathering scores of the college as a whole and then by individual departments. Each graph addresses one question and provides the level of satisfaction for the respondents based on their academic career experience. The scores range from Zero (Not at All Satisfied) to Three (Very Satisfied).


Interesting facts:

· 80.9% of the respondents in the College of Business Administration and Social Sciences indicated that they would recommend WVSU to a person seeking their academic program.

· 55.3% of the respondents in the College of Business Administration and Social Sciences indicated that they were very satisfied with the willingness of the departmental faculty to give help outside the classroom when requested assistance.
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Section 3: Evaluation of Support Services

In this section of the GES, students are asked to rate the overall quality of the support services offered to students within the College of Business Administration and Social Sciences at WVSU. 

The graph illustrates the mean score for each question. This will provide a representation of how different support services are performing in their functional area. Ratings range from one (Poor) to four (Excellent). 



Interesting facts:


· Responding students in the College of Business Administration and Social Sciences were most satisfied with the quality of assistance provided by the library staff. 

· Responding students in the College of Business Administration and Social Sciences were least satisfied with the quality of the service provided by Financial Aid, with 29.8% rating the activities poor.
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In this section of the GES, students are asked to rate the overall quality of assistance offered to them at WVSU in reaching their college goals and achievements. They are also asked to indicate future education goals.

This first graph shows the mean score indicating how the responding seniors rate the assistance of WVSU in reaching their goals and achievements. The rating range of the first graph is from one (Not at All) to four (Very Much).


Interesting Facts:

· Respondents in the College of Business Administration and Social Sciences indicated that they received the most assistance in independent learning.

· Respondents in the College of Business Administration and Social Sciences indicated that they received the least assistance in ability to use mathematics effectively.





















17

[bookmark: _Toc264877506][bookmark: _Toc282430229][bookmark: _Toc282440403][bookmark: _Toc282440556]Section 4: College Goals and Achievements







18














[bookmark: _Toc324407096]Section 5: Life Goals and Future Plans




In this section of the GES, students are asked to indicate the level of importance regarding possible future plans and life goals.




Interesting Facts

· 46.8% of respondents in the College of Business Administration and Social Sciences indicated that it was extremely important for them to enter Graduate School. 

· 59.6% of respondents in the College of Business Administration and Social Sciences indicated that they would prefer WVSU as a Graduate option if the program were offered.
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Section 5: Life Goals and Future Plans
Comments made by the respondents on why they indicated whether or not they would prefer West Virginia State University as a Graduate School if their program were offered.
 No I would not prefer because:
· Unless WVSU changes their communication between departments and gets everyone on the same page, it would be difficult for me to come back here. For one, they do not offer an MBA here. If they did I would consider returning if I saw student involvement, filing systems, an improvement in caring, and teaching. 
· While other students may not know, this institution has many problems all around.  While they are being worked on, I would prefer to have more confidence in my graduate institution.
· No current graduate programs to pursue/
· Because I am from California and want to move back home
· It's time for a change
· Lack of true teaching capable professors, rather than former workers posing as professors in the field of study.
· I would like to see what other schools offer.
· I would prefer the accelerated program offered at University of Charleston.   Graduation with a master's can be obtained in 18 months at UC.
· I feel the experience I had for my undergraduate was not up to par and the graduate program would be no different.
· I have lost complete faith in the ability of this university to educate its students to their full potential.  
· I want to experience something different. Nothing against this institution.
· There are no graduate opportunities pertaining to my degree or selected career path.
· Until I attended WVSU myself, I did not know that they even had any masters programs. I think if the school wants to be known for good programs they should do more promotion of them.
· WVSU does not offer graduate options for my husband.
· Don't think it would be a good course of work
· There are no graduate opportunities pertaining to my degree or selected career path.
· I live in Williamsburg Virginia and I can drive to Old Dominion.
· I’m looking for a change, I want a bigger school and a new place.

Yes, I would prefer because:

· If I could get a PhD in Psychology at WVSU, I would have preferred not to have to relocate, plus I love this campus.
· WVSU is my home.
· I would prefer to pursue my education at WVSU for several reasons.  First, overall I think it's a really good school.  Also it's close to where I live and it's not very costly.  
· It is close to where I live.
· CCU wants you to have your bachelors degree in your content area and then pursue a masters degree in education in order to be a teacher.  It would have taken me 2 1/2-3 years to finish a bachelors degree in education, after already have 1 bachelors degree.  I switched over to History because I would be finished
23

·  in 2 years and could enroll at CCU and 14 months later, have a Masters in Education.
· If I were able to receive a masters in labor relations/human resource management attending WVSU, I would definitely pursue a masters degree. 
· It would depend on the quality of the program. I like state because it is convenient.
· I would hope the professors who helped me obtain my B.A. would also have a role in obtaining a higher degree in my field of study
· I enjoy going to class at WVSU and I am comfortable on the campus.  Also I live relatively close to campus.  Also I would rather stay here as opposed to going to another university, for the sake of hassle.  I think that it would be a wise idea for WVSU to start a MBA program.  Also there are many other fields such as masters in human resources and healthcare admin.  I also feel that a law school would be a huge deal for WVSU think about it WVU has the only law school.  There is plenty of need in southern WV for a law school,  lawsuit capitol USA.  Also how many historically black law schools are there around this part of the U.S? NONE.  I feel that WVSU is really dropping the ball and missing tons of students that want to pursue masters programs.  I believe the only graduate degree WVSU offers is in media studies? or something like that? Last time I checked there wasn't a whole lot of money, jobs, or prestige for WVSU or the student in whatever field that is. This is a competitive world and the person with 
the higher degree wins, not in media studies.  WVSU needs graduate students to helps its reputation in the southern WV.  Sorry to inform you but that is where WVSU gets a majority of students, not big cities, and most students are commuters.   Commuters that from my experience are tired and fed up with the hassles involved with attending WVSU.  The buildings are out dated, the professors act like they are tenured, the staff is unaware that student attendance pays their salary, and in general the staff and faculty are rude and do not respect commuting students.  If WVSU expects to make it the next level and attract more undergrad and grad students MANY fundamental changes MUST occur.
· I would love to go to graduate school at WVSU to get my Master's in Counseling or Psychology. I wish that WVSU had graduate programs for psychology majors. If so, I wouldn't think about going anywhere else. 
· If I could receive my Doctorate in Psychology without moving away, I definitely would.
· Because it is close to home and my job.
· I want to stay in state. If state offered a master's in accounting I would stay at wvsu and not considered any other schools.
· If I could receive a Graduate Degree at WVSU in Business or Economics I would probably pursue that.
· Closest to home.  79 miles
· I love having the university so close to home. I have found it very convenient over the years to drive 4 miles to school. If a history program or any masters degree of interest was offered I would take it in a heartbeat. I have never even considered switching schools over the years and am blessed just to have an accredited university so close. 
· location and cost
· More familiar with institution, processes, and faculty.
· WVSU is close to my family and I plan to stay in WV.
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· I feel that if WVSU offered a graduate program it would be very beneficial to the surrounding population. It would be very convenient for me.
· Graduate courses would make higher education in my field much easier, and at a more affordable tuition.
· Location and familiarity.
· I am interested in taking CPA course if it is offered
· I think that if WVSU expanded their graduate program that I would consider attending for my master's degree. State is close to my family and work. So although I would consider attending WVSU for my master's, I believe that WVU offers a great program with credibility.
· I would definitely consider WVSU to pursue my masters degree, because I have nothing but great experiences here.
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This section gives us a glimpse of our students’ professional lives, current employment, and anticipated changes in career upon graduation.


Interesting Facts:

· 37.5% of the respondents in the College of Business Administration and Social Sciences stated that they were working in the same job as before enrolling at West Virginia State University
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Demographics of Respondents by Race
Caucasian 	African American	Asian/ Pacific Islander	American Indians	Hispanic	Other	No Response	40	3	1	0	1	1	1	
Demographics of Respondents by Gender
Male	Female	21	26	
Responding Graduate Totals By Department
Business Administration	Economics	History	Political Science	Psychology	Sociology/Philosophy	26	3	7	2	7	2	
First Year Enrolled at West Virginia State University

1974	1994	1997	2002	2005	2006	2007	2008	2009	2010	1	1	1	1	4	12	9	7	5	6	Year First Enrolled
Quantity Enrolled
Gap Between High School Graduation and College Enrollment
Enrolled at WVSU immediately after high-school graduation or GED	1-2 Years	2-3 Years	3-4 Years	4-5 Years	5 or More  Years	17	9	6	3	3	9	
Withdrew From College Prior to Degree Completion
Did not withdraw	2 semesters 	3 semesters	4 semesters	5 or more semesters	38	4	1	1	3	
Enrollment Status of Respondents
Full-Time (12 or more)	Part-Time (1-11 credit hours)	39	8	
First Person in Family to Earn a Baccalaureate Degree
Yes	No	I don't know	18	27	2	
First Generation College Graduate
Yes	No	23	24	
Overall Level of Satisfaction of Respondents in the College of Business Administration and Social Sciences Based on Academic Career Experience 

Teaching effectiveness of the faculty in department	Departmental faculty being concerned with students intellectual development 	Departmental faculty being concerned with students personal development 	Willingness of the departmental faculty to give help outside the classroom when requested assistance 	Opportunities for interaction with departmental faculty outside the classroom	Advising services provided by faculty in department	Availability of courses required in major	Times for required courses offered 	Availability of Online Courses	Use of instructional technology and computing appropriate to field of study	Opportunities to participate in field experiences, internships, student teaching, or co-op experiences 	Academic program preparing student for graduate school or further education	Academic Program preparing student for employment	Required courses outside department providing useful knowledge 	In relation to initial expectation the overall quality of your academic program 	While completing courses in major area of study,  required use of the library	2.1063829787234041	1.9787234042553192	1.8510638297872339	2.3829787234042552	2.1276595744680851	1.8085106382978724	1.553191489361702	1.574468085106383	1.5106382978723405	1.6382978723404256	1.2127659574468086	1.7021276595744681	1.7872340425531914	1.574468085106383	1.2978723404255319	2.1276595744680851	Mean Score 
(0=Not at All Satisfied ; 1=Somewhat Satisfied; 2=Satisfied ;-3=Very Satisfied)
The Level of Satisfaction of Respondents Based on Academic Career Experience in Economics Department

Teaching effectiveness of the faculty in department	Departmental faculty being concerned with students intellectual development 	Departmental faculty being concerned with students personal development 	Willingness of the departmental faculty to give help outside the classroom when requested assistance 	Opportunities for interaction with departmental faculty outside the classroom	Advising services provided by faculty in department	Availability of courses required in major	Times for required courses offered 	Availability of Online Courses	Use of instructional technology and computing appropriate to field of study	Opportunities to participate in field experiences, internships, student teaching, or co-op experiences 	Academic program preparing student for graduate school or further education	Academic Program preparing student for employment	Required courses outside department providing useful knowledge 	In relation to initial expectation the overall quality of your academic program 	While completing courses in major area of study,  required use of the library	3	3	3	3	3	3	1.3333333333333333	2.6666666666666665	1	2	0	2	2	1.6666666666666667	1.3333333333333333	2.6666666666666665	Mean Score 
(0=Not at All Satisfied ; 1=Somewhat Satisfied; 2=Satisfied ;-3=Very Satisfied)
The Level of Satisfaction of Respondents Based on Academic Career Experience in History Department

Teaching effectiveness of the faculty in department	Departmental faculty being concerned with students intellectual development 	Departmental faculty being concerned with students personal development 	Willingness of the departmental faculty to give help outside the classroom when requested assistance 	Opportunities for interaction with departmental faculty outside the classroom	Advising services provided by faculty in department	Availability of courses required in major	Times for required courses offered 	Availability of Online Courses	Use of instructional technology and computing appropriate to field of study	Opportunities to participate in field experiences, internships, student teaching, or co-op experiences 	Academic program preparing student for graduate school or further education	Academic Program preparing student for employment	Required courses outside department providing useful knowledge 	In relation to initial expectation the overall quality of your academic program 	While completing courses in major area of study,  required use of the library	2.5714285714285716	2.2857142857142856	2.1428571428571428	2.7142857142857144	2.5714285714285716	2.5714285714285716	1.8571428571428572	1.5714285714285714	1.4285714285714286	1.8571428571428572	2.1428571428571428	2.4285714285714284	2.2857142857142856	2	1.8571428571428572	2.4285714285714284	Mean Score 
(0=Not at All Satisfied ; 1=Somewhat Satisfied; 2=Satisfied ;-3=Very Satisfied)
The Level of Satisfaction of Respondents Based on Academic Career Experience in Political Science Department

Teaching effectiveness of the faculty in department	Departmental faculty being concerned with students intellectual development 	Departmental faculty being concerned with students personal development 	Willingness of the departmental faculty to give help outside the classroom when requested assistance 	Opportunities for interaction with departmental faculty outside the classroom	Advising services provided by faculty in department	Availability of courses required in major	Times for required courses offered 	Availability of Online Courses	Use of instructional technology and computing appropriate to field of study	Opportunities to participate in field experiences, internships, student teaching, or co-op experiences 	Academic program preparing student for graduate school or further education	Academic Program preparing student for employment	Required courses outside department providing useful knowledge 	In relation to initial expectation the overall quality of your academic program 	While completing courses in major area of study,  required use of the library	2.5	2.5	2	2	2	2	2.5	2	2.5	2.5	2.5	2	2	1.5	1.5	3	Mean Score 
(0=Not at All Satisfied ; 1=Somewhat Satisfied; 2=Satisfied ;-3=Very Satisfied)
The Level of Satisfaction of Respondents Based on Academic Career Experience in Psychology Department

Teaching effectiveness of the faculty in department	Departmental faculty being concerned with students intellectual development 	Departmental faculty being concerned with students personal development 	Willingness of the departmental faculty to give help outside the classroom when requested assistance 	Opportunities for interaction with departmental faculty outside the classroom	Advising services provided by faculty in department	Availability of courses required in major	Times for required courses offered 	Availability of Online Courses	Use of instructional technology and computing appropriate to field of study	Opportunities to participate in field experiences, internships, student teaching, or co-op experiences 	Academic program preparing student for graduate school or further education	Academic Program preparing student for employment	Required courses outside department providing useful knowledge 	In relation to initial expectation the overall quality of your academic program 	While completing courses in major area of study,  required use of the library	2.8571428571428572	2.4285714285714284	2	2.7142857142857144	2.2857142857142856	2	1.5714285714285714	1.8571428571428572	1.7142857142857142	1.8571428571428572	2	1.8571428571428572	2.1428571428571428	2.2857142857142856	1.8571428571428572	2.1428571428571428	Mean Score 
(0=Not at All Satisfied ; 1=Somewhat Satisfied; 2=Satisfied ;-3=Very Satisfied)
The Level of Satisfaction of Respondents Based on Academic Career Experience in Sociology Department

Teaching effectiveness of the faculty in department	Departmental faculty being concerned with students intellectual development 	Departmental faculty being concerned with students personal development 	Willingness of the departmental faculty to give help outside the classroom when requested assistance 	Opportunities for interaction with departmental faculty outside the classroom	Advising services provided by faculty in department	Availability of courses required in major	Times for required courses offered 	Availability of Online Courses	Use of instructional technology and computing appropriate to field of study	Opportunities to participate in field experiences, internships, student teaching, or co-op experiences 	Academic program preparing student for graduate school or further education	Academic Program preparing student for employment	Required courses outside department providing useful knowledge 	In relation to initial expectation the overall quality of your academic program 	While completing courses in major area of study,  required use of the library	1.5	2	1	1.5	1.5	1.5	1	2	2	2	1	1.5	1.5	2.5	1.5	3	Mean Score 
(0=Not at All Satisfied ; 1=Somewhat Satisfied; 2=Satisfied ;-3=Very Satisfied)
The Level of Satisfaction of Respondents Based on Academic Career Experience in the Business Administration  Department

Teaching effectiveness of the faculty in department	Departmental faculty being concerned with students intellectual development 	Departmental faculty being concerned with students personal development 	Willingness of the departmental faculty to give help outside the classroom when requested assistance 	Opportunities for interaction with departmental faculty outside the classroom	Advising services provided by faculty in department	Availability of courses required in major	Times for required courses offered 	Availability of Online Courses	Use of instructional technology and computing appropriate to field of study	Opportunities to participate in field experiences, internships, student teaching, or co-op experiences 	Academic program preparing student for graduate school or further education	Academic Program preparing student for employment	Required courses outside department providing useful knowledge 	In relation to initial expectation the overall quality of your academic program 	While completing courses in major area of study,  required use of the library	1.6923076923076923	1.6153846153846154	1.6538461538461537	2.2307692307692308	1.9230769230769231	1.4230769230769231	1.4615384615384615	1.3076923076923077	1.4230769230769231	1.3846153846153846	0.80769230769230771	1.4230769230769231	1.5384615384615385	1.1923076923076923	0.96153846153846156	1.8461538461538463	Mean Score 
(0=Not at All Satisfied ; 1=Somewhat Satisfied; 2=Satisfied ;-3=Very Satisfied)
Quality of Student Support Services

Adequacy of the library's holding of scholarly journals and periodicals	Adequacy of the library's book collection	Helpfulness of the librarians and library staff	Library operating hours	Academic Laboratories	Computer Labs	Classroom Facilities	Tutoring and Learning Center	Counseling	Career Services	Financial Aid	Registration and Records	Business Office (Cashier, Fiscal Affairs)	Campus Bookstore	Campus Police/ Public Safety	Admissions Office	Health Center	Cooperative Education	Student Activities (Recreational and Social Programs)	Fitness Center and Equipment	Food Services (cafeteria, Subway, Taco Bell)	Student Government	Freshman Orientation	2.0975609756097562	2.0571428571428569	2.4888888888888889	2.25	1.9705882352941178	1.8444444444444446	1.4565217391304348	1.7419354838709677	1.6551724137931034	2	1.1818181818181819	1.3829787234042554	1.8297872340425532	1.8510638297872339	1.9130434782608696	1.7872340425531914	1.75	1.588235294117647	1.2413793103448276	2.0333333333333332	1.75	1.4615384615384615	1.3913043478260869	Mean Score 
(0=Poor; 1=Fair; 2=Good ;-3=Excellent)
Amount of Assistance Received in Personal Development Areas

Writing effectively	Speaking effectively in public	Ability to use mathematics effectively	Using computers and other technology effectively	Using the library and scholarly databases effectively	Developing the ability to work cooperatively with others	Gaining a better understanding of human diversity	Respecting differences between individuals and groups	Understanding the influence of history on the present and future	Understanding and appreciating the arts	Independent Learning	2.2765957446808511	2.0638297872340425	1.7872340425531914	1.9787234042553192	2.0638297872340425	2.2127659574468086	2.2765957446808511	2.2553191489361701	2.1276595744680851	2.0425531914893615	2.2978723404255321	Mean Score 
(0=None At All; 1=Very Little; 2=Some ;-3=Very Much)
Highest Degree Expected to Earn
Baccalaureate Degree	Master's Degree	Professional Degree (MD, DDS, JD, etc.)	Doctorate Degree	No Plans for Further Education Yet	7	26	3	6	5	
Continuing Education and Short Courses for Personal and Professional Development
Extremely Important	Important	Somewhat Important	Not At All Important	25	13	8	1	
Entering Military Service
Extremely Important	Important	Somewhat Important	Not At All Important	2	5	10	30	
Entering Graduate School
Extremely Important	Important	Somewhat Important	Not At All Important	22	10	12	3	
Prefer WVSU Graduate College if Program were Offered
Yes	No	28	19	
Student Employment in Current Job  Prior to Enrollment 
Employed	Not Employed	9	13	
Student Employment Status at Graduation
In your field of study	In a field other than your field of study	Not employed 	4	12	6	
Anticipated Change in Current Employment
Change in career (field of work)	Increase in salary	Changes in job title	No change is anticipated	7	7	2	5	
Work Location After Graduation
Continuing to work in West Virginia	Relocating out of state 	12	8	
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